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Ways in which Information is Misrepresented 
in the Digital Realm

1. Satire
2. False connection
3. Misleading content
4. False context
5. Imposter content
6. Manipulated content
7. Fabricated content



Satire



False Connection



Misleading Content
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DS2 Keri, could you please explain what exactly is misrepresented and what should be the correct information? I did not quite understand the 
difference between this example and false connection. please explain in the notes.
Danie Stockman, 2018/6/1

DS8 is the main difference that facts are correct, but connected incorrectly?
Danie Stockman, 2018/6/1

KH6 My understanding is that the misinformation is more pervasive in "misleading content" rather than being confined to just one aspect, as in "false 
connection." So the difference is in degree, not in kind.
Keri Hartman, 2018/6/5

KH7 Regarding this specific example, here's an explanation of why it's false: https://www.theguardian.com/
commentisfree/2014/jul/10/redheads-die-out-extinction-ginger-gene-bad-science-red-hair
Keri Hartman, 2018/6/5



Misinformation

• Misinformation is false information that was not intended to deceive 
its audience (Illing, 2017). 

• Misinformation often occurs when journalists do not check if the 
information they receive from a source is correct. 



Disinformation

• Disinformation campaigns can be 99 percent true
• A disinformation campaign is the clever combination of what people 
want to be true and what can be demonstrated as false but will not 
be noticed if cleverly presented (Goble, 2014).

• Fake news can be part of a disinformation campaign



False Context
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DS3 what is the difference between false context and false connection?
Danie Stockman, 2018/6/1

KH4 I would say the difference in intention is what separates the two. Stylistically they are similar but one is a form of misinformation and the other a 
form of disinformation.
Keri Hartman, 2018/6/5

KH5 I have changed the example to one I hope is a bit more clear.
Keri Hartman, 2018/6/5



Imposter Content



Manipulated Content
Original image:



Fabricated Content



Ways in which Information is Misrepresented 
in the Digital Realm

	

	



Malinformation

• A type of information disorder that is based on facts and is used to 
cause harm to a person, institution, or nation (Wardle & Derakshan, 
2017)



Ways in which Information is Misrepresented 
in the Digital Realm

	

	



So what is digital about fake news?



Changing Circumstances

Declining Gatekeeping Role of 
Traditional Media Outlets
• Increase in sources of 
information

• Ability to link individuals with 
common interests across 
geographic distances

Diverse Actors
• Bots
• Astroturfers / trolls
• Journalists



Financial Motivations
DS13
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Business Models of Social Media Companies

• Business Model ‐> incentive to 
increase active users and make 
them more active in order to attract 
more advertising revenue

• Clickbait phenomenon

DS12
KH3
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DS12 Keri, could you please briefly explain 
Danie Stockman, 2018/6/1

KH3 I didn't understand what you wanted me to do here.
Keri Hartman, 2018/6/5



Political Motivations



Usage of Bots and Trolls



Employment of Trolls

Data from Oxford University Computational Propaganda Research Project and Freedom House (2017)

DS17
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DS17 Keri, can you add a slide that illustrates which countries in the world we know of employ trolls and which estimates of the largest number of 
trolls?
Danie Stockman, 2018/6/1

KH1 The countries here are taken from two major reports I found on this issue:

(1) Freedom House
https://freedomhouse.org/report/key-internet-controls-table-2017

(2) Oxford University Computational Propaganda Research Project
http://comprop.oii.ox.ac.uk/wp-content/uploads/sites/89/2017/07/Troops-Trolls-and-Troublemakers.pdf
Keri Hartman, 2018/6/4

KH2 This was the only information I could find on number of trolls: https://www.theguardian.com/
media/2016/nov/06/troll-armies-social-media-trump-russian. It seems China has the most by far.
Keri Hartman, 2018/6/4



So, is there anything specific?

No

False information can be spread 
without any intend to harm, but it 
can also be part of a coordinated 
effort with financial and political 
motivations in mind.
=> Dissemination campaigns are not 
a new phenomenon

Yes

Along with the rise of the Internet 
the gatekeeper function of media 
have been reduced and new actors 
started to emerge, including trolls 
and bots. 
The underlying business models of 
social media companies in particular 
shape the strategies of fake news 
providers and the ways in which fake 
news are spread. 



Approaches towards dealing with 
Fake News in the Digital Realm 



Increase in Legal Regulations 



Cambridge Analytica

• Lax Facebook policies regarding third‐
party data usage made it possible for
outside researchers to obtain information
on 87 million users via a personality quiz
app – most of whom never used the app
or consented to sharing their data

• This information fell into the hands of 
political consulting firm Cambridge 
Analytica, which used it to develop
psychometrically‐targeted ads supporting
Donald Trump in the 2016 US presidential
election

Source: Vox Media



Reactions to Address Fake News on Facebook

1. Changes in algorithms
2. Security
3. Facts and Opinions: Working with 

Fact‐Checking Organizations

problem: runs counter to 
incentives by business model

Greater transparency needed



Possible Alternatives to Government Regulation

Self‐regulatory Initiatives: 
In 2016, Facebook, Twitter, 
YouTube and Microsoft signed 
onto the European Commission’s 
Code of Conduct on Countering 
Illegal Hate Speech Online

DS19
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DS19 Keri, can you add a picture of taiwanese initiatives to this slide? potentially you can use this link, but may not be the best: http:/
/focustaiwan.tw/news/asoc/201804190037.aspx 
Danie Stockman, 2018/6/1



Example: 
Global Network Initiative
• In 2008, Microsoft, Google, and Yahoo launched the Global Network 
Initiative (GNI), later joined by Facebook.

• Google, Twitter, and Facebook issue periodic reports regarding 
content control.



Which governments are particularly active?

Information Requests
• https://transparency.twitter.com
/en/information‐requests.html

Content Removal
• https://transparency.twitter.com
/en/removal‐requests.html

Note: Facebook’s reports are available here: https://govtrequests.facebook.com/



Possible Alternatives to Government Regulation

Self‐regulatory Initiatives: 
In 2016, Facebook, Twitter, 
YouTube and Microsoft signed 
onto the European Commission’s 
Code of Conduct on Countering 
Illegal Hate Speech Online
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DS19 Keri, can you add a picture of taiwanese initiatives to this slide? potentially you can use this link, but may not be the best: http:/
/focustaiwan.tw/news/asoc/201804190037.aspx 
Danie Stockman, 2018/6/1



Possible Alternatives to Government Regulation

Self‐regulatory Initiatives: 
In 2016, Facebook, Twitter, 
YouTube and Microsoft signed 
onto the European Commission’s 
Code of Conduct on Countering 
Illegal Hate Speech Online

Media education:
Awareness of own biases
Source identification 
strategies
Re‐marketization strategies

DS19



投影片 32

DS19 Keri, can you add a picture of taiwanese initiatives to this slide? potentially you can use this link, but may not be the best: http:/
/focustaiwan.tw/news/asoc/201804190037.aspx 
Danie Stockman, 2018/6/1



Taiwan?
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DS19 Keri, can you add a picture of taiwanese initiatives to this slide? potentially you can use this link, but may not be the best: http:/
/focustaiwan.tw/news/asoc/201804190037.aspx 
Danie Stockman, 2018/6/1



谢谢！


